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Army Community Service

Army Community Service Programs
* ACS Front Deskdg4260 on OMC (831) 242660
* Financial Readiness Program (8342-5501
» Family Advocacy Program Manager (831)-2833
» Relocation Program and Lending Cld8&1) 2426890
» Exceptional Family Member ProgrgB881)242-7960

» Survivor Outreach and Volunteer Program (831)-28@21
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Relocation Assistance Program

Program Services:

C Pre-Arrival Information (Military One Source)

C Assistance to help Plan Your Move

C Lending Closet (Short Term Use of Basic Kitchen Items)
C New Comers Orientation

C Welcome Packets

C Individual Relocation Assistance Counseling

C Sponsorship

C Citizenship and Immigration Services

PCS’s Outside the United States to Include Alaska and Hawaii
C Foreign Languages and Cultural Information
C Mandatory Overseas Orientations

Contact Information:

Program Manager: Mr. Charles Lyons
Phone: (831) 2426890
Email: Charles.a.lyons.civ@mail.mil
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Child & Youth Services

Monterey Road Child Dev Center (831) 5831050 Ages 6wks to 5 years
Full time Care options 0630700
Porter Youth Center (831) 2427823 Ages 5 yrd 8yrs

TK/Kinder Care
SchoolAge Services
Middle School & TeeRrogram

CYS Admin

Parent Central Services 8312427765

Youth Sports 831 2427809

SchoolLiaisonOffice 831242-6904

FamilyChild Care 831 2425820

militarychildcare.com https:.//presidio.armymwr.com/

*
j
UNITED STATES ARMY

CHILD&®YOUTH SERVICES
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Financial Readiness/ Army Emergency Relief (AER)

Y COMMUNITY Sepy o8

ACS

Reai i TS
“ohLife Solutions for Successful AmY

A

g
Budgeting

Managing Debt & Credit

Money Management (banking, basic investing, etc)
Home/Car Buying

Consumer Awareness

Retirement Planning/Thrift Savings Plan (TSP)
Blended Retirement System (BRS)

Army Emergency Relief
S0OLDIERS HELPIMNG S50LDIERS

Army Emergency Relief (AER)

Presidio Financial Readiness | Facebook
Presidio of Monterey Army Emergency Relief | Facebook
Call us at (831) 242-5501

V
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https://www.facebook.com/Presidio-Financial-Readiness-434023307112458
https://www.facebook.com/profile.php?id=100057182360366
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New Parent Support Program (NPSP)

Free and confidential service offered to military parents and families with
children 3 years of age and under

NPSP utilizes a home visitation model to work one-on-one with families on a
variety of parenting topics to include:

Child safety, Newborn care, Positive discipline
Childbirth education, Child development, Temper tantrums

Father’s role and bonding, Parenting classes, Potty training
We want to help you give your baby and children the best gift of all:
Loving, Nurturing, and Happy Parents!

Call us at (831) 242196
Domestic Violence hotline (831) 2Q2@89
https://presidio.armymwr.com/programs/npsp
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Exceptional Family Member Program (EFMP)

The Exceptional Family Member Program (EFMP) is a comprehensive coordinated
program that works in conjunction with other military and civilian agencies to
provide a collaborative, multi-agency approach for community support, housing,
medical, educational and personnel services to Families with special needs.

ACS and Medical Components

* ACS EFMP Manager: Respite Care coordination, Assistance with Individualized
Education Plan (IEP) or Individual Family Service Plan (IFSP), Assistance with
housing coordination, Information and referral to community support and
services, Recreation activities, Support Group activities and
***Child and Youth Services (CYS) care coordination (Multidisciplinary Inclusion
Action Team (MIAT) CYS SLO at (831) 242- 6904 or
SLO Info: www.presidio.armymwr.com/programs/school-support-services

* Medical EFMP Case Coordinator: Initial screening, Enroliment, Updates,
Disenroliment, Overseas screening at BLDG 267, Presidio of Monterey, CA, Tel:
(831) 242-5777

For questions or additional information, contact the ACS EFMP manager at (831)
242-7960 or e-mail: kyong.turner.civ@mail.mil

6 of 16

Exceptional Families

Exceptional Service


http://www.presidio.armymwr.com/programs/school-support-services
mailto:kyong.turner.civ@mail.mil

UNCLASSIFIED//FOUO

Government Housing Oversight Office

Offices are located at the Ord Military Community, Building 4250 (Gen Jim Moore Blvd) by email at
usarmy.pom.106-sig-bde.mbx.pres-dpw-housing@mail.mil , or by phone (831) 242-7979.

. Housing Service Office (HSO) P: (831) 242-5702/7974
. In Processing,
. Off Post Housing Assistance
. Out Processing
. Residential Communities Services (RCI) P: (831) 242-7984
. Liaison with Private Partner
. On-Post Housing Dispute Facilitation
. Review RCI Project Policies and Procedures to ensure the Service Members best interests are being
considered.
. Unaccompanied Housing (UH) P: (831) 242-7973
. Army Barracks Management Program
. Certificates of Non-Availability
. Barracks Management Oversight

oResidents living with The Parks at Monterey Bay (La Mesa & Ord Community) must ensure their Basic Allowance for Housing (BAH) is
being deducted monthly.
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The Parks at Monterey Bay

' Office LoﬂcatiOns"

La Mesa Village Fort Ord Village Fort Ord Village
(Military & Civilian) (Military) (Civilian)
1200 Fechteler Drive 3301 Monterey Rd 4291 Normandy Rd
Monterey, CA 93940 Seaside, CA93955 Seaside, CA 93955
831.644.0400 opt 2 831.644.0400 opt5 831.644.0400 opt 3
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The Parks at Monterey Bay Offers;

w h@SNI wunnn | 2YNSAMLE dsdiVBlaye
and Fort Ord Village

w LYYSRAIFIGS aSyasS 2F 02vyYvyd
U Very active resident calendar with resident events,
challenges & activities
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3 Leasing offices

24 Hour Maintenance Hotline

Landscaping and Pest Control Services

Onsite beautification center for Service Members
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Room (Adult supervision is required)
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Room, Activity Centers, Out Door
Lounge area
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PRESIDIO OF MONTEREY POLICE DEPARTMENT

» Law Enforcement Services
» Patrol Response

* Police Reports

e Crime Prevention

* Firearms Registration

* Housing Checks

* Education

e Quality of Life Issues

Presidio of Monterey Police Department (POM PD) Brer Vil
Emergency: 911
Non Emergency (831) 242-7851

OFFICER: S. E. Huntley oA
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Office of the Staff Judge Advocate

Legal Assistance Division

Hours of operation: 0730630 MF
Location: BLDG 358, Facebook, and POM website
Phone for appointment: (831) 242084
Services are free to all active duty, family members, and retirees

Services Available: Family Lawseparation agreements, divorce, child support, and paternity c&sstate
Planning wills, testamentary trusts, and Advance Medical DirectiRes| & Personal Property
mortgages, security agreements, warranties, cancellations, and consumer affaicdord Disputes
tenant and property contractgzinancial/Economiaebtor agreements/disputes, bankruptcy,
garnishment, allotment, debt, credit card, insurance, sgmvernmental claimivilian Administrative
notarizations, immigration, naturalization, and identity thé®ersonal Injury/Tortscounseling on
prosecution or defense of civil lawsuillgxesfiling of federal and state income taxé€3yilian Criminal
Matters: general adviceMilitary Matters: SCRA and security clearance issiigal Defense Servicewill
connect you with attorneys who will assist and defend you against military charges.
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Religious Support Office (RSO)

Religious Support Office

» Chaplains

[ ena e e i
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Confidentiality

Religious Accommodations

Pastoral Counseling

Resiliency & Spiritual Fitness Events

Services

Worship Services

Sacraments (i.e. Baptism, Weddings, etc.)
On Call Duty Chaplain (OCDC)

Religious Education

Call us at (831) 242233
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